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Hi, we’re Interactive Things, a design and 
development studio for human data interaction.
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Three Jobs of Data Visualization

Helping people to find, understand, and share insights in data.

We help organizations to search 
for significant facts within their 

data sources to discover 
meaningful insights.

Exploration
We help organizations to examine 

and make sense of data to 
develop a better understanding of 

their business.

Evaluation
We help organizations to convey 
relevant insights to others to raise 
comprehension, awareness, and 

engagement.

Explanation

Few S — Why Do We Visualize Quantitative Data? (2014)
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Violence Info

Global knowledge platform  
about violence prevention.

Client World Health Organisation

Release October 2017

Services Design & Development

Credits Gerhard Bliedung, Tomas Carnecky, 
Peter Gassner, Luc Guillemot, Ece 
Kavlak, Kallirroi Retzepi, Christian 
Siegrist

Link apps.who.int/violence-info

http://apps.who.int/violence-info
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Augment

Mobile application for tracking and 
analyzing medical grade vital signs.

Client Biovotion

Release September 2018

Services Design & Development

Credits Anna Wiederkehr, Christoph Schmid, 
Jan Wächter

Link biovotion.com

https://www.biovotion.com/
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20 Years, 20 Titles

Data story about the career of the 
legendary Swiss tennis player 
Roger Federer.

Client SRG SSR


Release January 2018

Services Design & Development

Credits Tania Boa, Luc Guillemot, Angelo Zehr 
(SRG SSR)

Link srf.ch/static/srf-data/data/2018/
federer

https://www.srf.ch/static/srf-data/data/2018/federer/#/en
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Exploratory
Information Needs

Explanatory
Communication Goals

User-Driven

Nonlinear Ordering

Limited Messaging

Open interactivity

Author-Driven

Linear Ordering


Heavy Messaging

Limited Interactivity

Heer J, Segel E — Narrative Visualization (2010)

Types of Visualizations



Education Inequalities

Exploratory

Unwanted

Explanatory
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Explanation
How to provide guidance and reveal insights.
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Wellbeing in Germany

Data report and indicator dashboard 
on the wellbeing of German citizens.

Client German Government

Release October 2016

Services Design & Development

Credits Benjamin Wiederkehr, Christoph 
Schmid, Ece Kavlak, Jeremy Stucki, 
Tania Boa, Thomas Preusse, Tomas 
Carnecky

Link gut-leben-in-deutschland.de

https://www.gut-leben-in-deutschland.de/static/LB/index.html
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The structure of a narrative provides your 
audience with the necessary guidance to 
understand context and allows you as the 
author to gradually reveal insights.

Explanation: Provide guidance and reveal insights.
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Exploration
How to encorage inspection and validation.
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Going Digital Toolkit

Data platform on the state and 
progress of digital transformation 
of governments worldwide.

Client OECD

Release March 2019

Services Design & Development

Credits Christoph Schmid, Luc Guillemot, 
Tomas Carnecky, Solange Vogt, 
Jeremy Stucki, Flore de Crombrugghe

Link goingdigital.oecd.org

http://goingdigital.oecd.org/
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The ability to independently inspect the 
visualization and validate the insights will 
empower the audience to ask questions, 
find answers, and draw conclusions.

Exploration: Encourage inspection and validation.
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Exploratory
Information Needs

Explanatory
Communication Goals

Invite participation

Enable question asking


Promote fact finding

Guide the user

Steer the conversation


Define the message

Spectrum of Visualizations



Exploratory and Explanatory Data Visualization

Guidelines for balancing user-driven and author-driven characteristics.

CC BY-SA 4.0

Explanatory

The structure of a narrative provides your 
audience with the necessary guidance to 
understand context and allows you as the 
author to gradually reveal insights.

Exploratory

The ability to independently inspect the 
visualization and validate the insights will 
empower the audience to ask questions, 
find answers, and draw conclusions.

Attributes

• Nonlinear Ordering

• Limited Messaging

• Open interactivity 

Benefits

• Invite participation

• Enable question asking

• Promote fact finding

Attributes

• Linear Ordering

• Heavy Messaging

• Limited Interactivity 

Benefits

• Guide the user

• Steer the conversation

• Define the message
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Example

Going Digital Toolkit by OECD

Example

Wellbeing in Germany by German Government

https://creativecommons.org/licenses/by-sa/4.0/legalcode
https://ieeexplore.ieee.org/document/5613452
https://ieeexplore.ieee.org/document/6064988
https://www.crcpress.com/Data-Driven-Storytelling/Riche-Hurter-Diakopoulos-Carpendale/p/book/9781138197107
https://www.interactivethings.com/
https://www.interactivethings.com/work/going-digital/
https://www.interactivethings.com/work/wellbeing-in-germany/
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